
Course Terms and Conditions

Self Study

Please ensure that you read all relevant sections of your supplied manual 
and complete the associated Knowledge Reviews.  Please have your 
Knowledge Reviews ready to hand in at the beginning of the course.  
Knowledge Reviews must be held on file by the dive centre.

Failure to complete the relevant self study will result in you being 
transferred on to the next available course for which there will be a charge 
of the associated course fee.

Certification

Certification will be presented only upon completion of all sections of the 
course.

Equipment

All the equipment required for the course is provided by the dive centre 
with the exception of boots & gloves, please purchase these prior to the 
course commencement date.

Cancellations

Hydroactive Outdoor Pursuits Ltd will only consider cancellations in the 
case of medical conditions.

In the case of medical conditions please inform the dive centre in writing 
and provide a doctors certificate.

Refunds are at the discretion of the course coordinator.  Where a refund is 
agreed all course materials will be charged for plus a £50 administration 
fee.
 
There will be no refunds for non-completion or non-attendance of reserved 
courses.

Course Cancellations & Amendments

Hydroactive Outdoor Pursuits Ltd reserves the right to cancel or amend 
course dates and schedules. 
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